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To ¢ Licensing

i Mansoement
@ Follow up. Completed on 03 November 2023
You replied to this message on 02/11/2023 14:33.

Good evening,

| would just like to email a review of the garricks head Urmston.
The Garricks head is a really good family pub we hold all of our events there and go in regularly with our two children. The Garrick is a safe and friendly pub and our children are made to feel

very welcomed by all the staff especially by Dawn.

The Garrick hosts a lot of family days and charity events we attend them all, it's nice because they bring the community together.
We have recently tried the new menu and the food is lovely and affordable.

Overall the garricks head is a great pub and we are very lucky to have it close to our home.

My address . leyburn avenue - Urmston, Manchester

Kind regards
Sophie



Letter of Support 2 — email

RE: The Garricks Head, Moorside Road, Urmston
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To

Licensing

@ Follow up. Completed on 03 November 2023.
You replied to this message on 02/11/2023 14:32
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14 KB

Dear Sirs
Further to your email, please find attached letter as requested with my personal address on it, being my home address.

| trust this is satisfactory.

Kind regards

Jane Molden
Private Client Team

.
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W | www.mylawmatters.co.uk
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Letter of Support 2 — letter

Jane Molden

= Walmsley Grove
Urmston
Manchester

Senior Licensing Officer

Place Directorate - Regulatory Services
Trafford Town Hall

Talbot Road

Stretford

M32 OTH

By email only: licensing@trafford.gov.uk

To whom it may concern

Re: The Garricks Head, Moorside Road, Urmston, Manchester

| am writing this letter in relation to the licensing notice for The Garricks Head, Urmston.

| just want to say that the Garricks Head is a great pub which is ran by Dawn Slater, who | have to say has done a really good job in
making it the nice family friendly pub that itis. | always feel safe in the Garrick and | am always happy to take my grandchildren as |

know there will never be any trouble, and this shows in the fact that at no point do they need to have a door team.

| have also been to a lot of celebration events at the Garrick and Dawn does a lot of fundraisers, raising money for charity and these
have always been great and very well organised. | also attended the pub during the months of the pandemic when pubs were allowed



to open again and | have to say every rule was followed and it was ran perfectly, even when there were football matches on and
everyone had to remain seated, which Dawn made sure everyone did.

| am also a licensee and | have worked for and with Dawn in the past and | can confirm that Dawn has always followed the licensing
law and her staff are all fully trained.

| feel that if the Garrick was to shut or if Dawn was not the licensee it would be a very sad loss to the community and after the
pandemic, when so many pubs shut down, it would be a very sad to lose such a great family pub in our area.

Kind regards

Jane Molden
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Re: The Garrick
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To ¢ 'licensing

@ Foliow up. Completed on 03 November 2023
We removed extra line breaks from this message.

> To whom it may concern,
>
> | have recently discovered that The Garrick is under investigation and may be shut.
>
> Please note that this pub is superb in every way possible, 1 visit regularly with the family all the way from wilmislow.
>
> It is run by a fantastic woman named Dawn, she is always so welcoming and kind] She ensures our safety and enjoyment every time.
>
> | look to forward to going there for many years to come - it has become somewhat of a family tradition at this point.
-
> Regards
iainab Abdulkareem
Parkway
Wilmslow



Letter of Support 4

Re: Licence Review
1
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To - licensing

l Managenient
@ We removed extra line breaks from this message.

As requested

.,Eddisburry Avenue
Flixton
Manchester

Regards
Sharon Taylor Mrs

Sent from my iPhone

> On 2 Nov 2023, at 14:24, Licensing <licensing@trafford.gov.uk> wrote:
>
> Hello,

>
> Apologies for the delay in contacting you. | have received your letter of support. Unfortunately, | will require this to be re-submitted before midnight tonight with your address being inciuded.




> If | do not receive this | will not be able to accept this.
>

> Regards,

> Jade Pickup

> Jade Pickup

> Senior Licensing Officer

> Place Directorate - Regulatory Services Trafford Town Hall Talbot Road
> Stretford

> M32 OTH.

> Telephone: 0161 912 4242

>

> -—-Original Message-----

> From: Sharon Taylor -:—>
> Sent: 11 October 2023 17:17

> To: Licensing <licensing@trafford.gov.uk>

> Subject: Licence Review

>

> To whom it may concern

> Re: Licence review of Dawn Slater { The Garrick Head)

>

> | am writing to you in light of recently learning that Dawn Slaters licence is appearing before a panel for review and there is a possibility she could lose it .

>

> Whilst | understand that the serving of underage customers is not an issue to be taken lightly, | was incredibly surprised to learn Dawns license could be sent for review. As a frequent customer of the Garrick
head | have never known Dawn to be anything but an excellent landlord.

> Under Dawns ownership and management, the pub carries a friendly and safe atmosphere and is a true staple of the urmston community,providing a great environment for families and friends alike.
>

> That licensing Act 2003 provides four main objectives for licensing a premises used to sell or supply alcohol. These being to :

>

> Prevent crime and disorder

> . Maintain public safety

> .prevent public nuisance

> .protect children from harm

>

> Dawn works tirelessly to ensure that these objectives are achieved on her premises at all times.

>

> Dawn is an exceptional landlord who maintains a safe and welcoming establishment. If she were to lose her license it would be a real shame .




>
> Yours faithfully

>

> Sharon Taylor

>

> Sent from my iPhone
>




Letter of Support 5

Re: Garricks head appeal

Luke — 'y maply My gy A ¥t cemand
To  Licensing

Dear Sir/fMadam
| wak walking down moorside road when | ssen a poster appesling for statements against the Garrick and I'm very confused as to why possibly this request would be made?

The Garricks haad located near the heart of urmston is a fantastic family run pub with a warm homaly vibe that runs [lve events that many of (lie community enjoy there evenings in, they have recently got a
naw chef who is producing some incredible fuod an there new menu including Sunday roasts that has been Increasingly popular. The Garricks head is a pub thriving in difficult Financial Times as poopla enjoy
being in their safe and inviting environment,

Dawn and her staff work tirelessly to ensure enjoy lIsing in such a b , any action taken towards them , would be taking away the many things people enjoy as
afarementioned live avents, great food atc, would be devastaling to the Family run business and the tocal community. | urge for no action taken against thew, presuming this is why you are asking for
statements when tn my mind this would be extremaely difficult to do to say the lsast.

Your sincevaly
Luke dootsor
. Bydal Avenus

Uimshan
Manchattar



Letter of Support 6

Garrick's Head
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Ucensing

To
(1) You cepliad ta s massage an 0271172021 1421

Dear Sir/Madam

1 am a neightrour of the Garrick's head pub | am shocked to sew the pub may be going for licensing review, | have lived a few doors down from the pub for 5 yesrs and thers is never any trouble. The lsndlady
has turned the pub around. I’s & family cun pub. They have now Intraduced food which is amazing.

| go In with my children and fael they are always safe,

She does lats of famity fun days and cherity events. She Is a real asset ta the pub.

Through lockdown thay really supported the cammunity,

1 hape this does nol go to review as this Is tha hub of the community

Kind Regards
hirw Partidge
meatsile rosd

Urmstan
Manchasar

Sent from my IPhone




RE Garricks Head Pub

oﬂo.m— SRy D e e

T Ucensing M 02,1172023 1635
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(1) vor st ~avi o benils

To wham it may concern
Jam wrlting this email in regards to the licensing concerns of the Garrick’s Head Pub Fllxton Not only are me and my famlly regulars in there and have been for many years but | also work thera aswet.
| am very surprised aver thesa concarns as the pub is a lovely family friendly pub and Dawn goes abova and beyond to muke this happsn,
She also goes out of her way to meke sure all the staff are well looked afier and put on appropriate training courses making it a safe and great working environmant,
I myself certainly wouldn’t even consider working in an environment if these so called concerns wera true let alone take my chiidren In there,
Dleyse feel free to contact me 1g any sdch 1 inl tian Tharkyou Clane Wilion
Aoorside Road

Sant from my (Phone




Letter of Support 7

RE: Garrick’s Head Review
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Letter of Support 8

Licensing

Re:
-1 < o) ks Ranly arward
To

B management

To whom it may concern. Please find my address below
. Etherley Close

Irlam
Manchester

Many Thanks

On Thu, 2 Nov 2023, 14:23 Licensing, <licensing@trafford.gov.uk> wrote

Hello,

Apologies for the delay in contacting you. | have received your letter of support. Unfortunately, | will require this to be re-submitted before midnight tonight with your address being included.

If 1 do not receive this | will not be able to accept this.




Regards,

. ]atfe -/’/;}M‘w;

Jade Pickup

Senior Licensing Officer

Place Directorate - Regulatory Services
Trafford Town Hall

Talbot Road

Stretford

M32 0TH

Telephone: 0161 912 4242




From: Stafford Shillito 4_)
Sent: 12 October 2023 14:13
To: Licensing <licensing@irafford.gov.uk>

Subject:

Dear sir,

| have seen the nofice outside of the garricks head saying the license might be going to a review on the grounds of protection tion from children from harm

I'm flabbergasted at this notice

Dawn slater the landlady runs a very tight ship

1 have personally seen Staff and Dawn herself refuse people being served if they dont have ther identification or they are underage
There is never trouble in the pub as all the clientel have the upmost respect for her

She has totally turned the pub around it is the heart of the community, she does a fot of family fun days and charity events and supports all the local businesses

Its family run pub with lots going on

Just a shame the bands cant play the sound that they should as Dawn is always consious of the neighbours being disturbed
On very busy days she has extra staff and sometimes a door team to make sure her staff and customers are safe

1 hope my comments are taken into consideration when this goes tona review

Yours Sincerley

Stafford Shillito




Letter of Support 10

Garrick's head
To ° licensing
i Managernen

I'm very disappointed to see the Garricks head might be going to a licensing review.
1 have drank in this pub for many years and | have to say it's the best it's ever been. The landlady has been brilliant turning it around.

It's the hub of the community where everyone meets up.

Dawn does lots of fundraising events and family fun days. | take my kids to all these as it's a safe and friendly atmosphere. Nothing is to much trouble.

The staff are very polite an well trained. Everyone is on the ball.

There is never any trouble at these premises.

1 have also seen her walking round the premises outside making sure it is quiet and people are behaving there selves.
She supports local businesses like doing stalls and never charges them she just wants them to do well.

As a landlady we couldn't ask for anyone better to run the pub.

| hope this email makes you rethink sending the licence to review. There will be a lot of in happy people.

Kind regards
Dominic Porter
.Castlewood road
Salford

Rep

Thu 02/11/2023 16:51




Letter of Support 11

Re: Licensing
The Smith Family < _>
® TJo . Llicensing

[l Management

P

Dear sir -
Ian writing with regards to The Garricks Head licensing review.

This is a very well run pub
The landlady follows all the ticensing objectives ,

There are plenty of signs around the pub advertising the chall 25 | have p lly seen the landiady and staff chall staff and ask for identification.

Children are always welcome in the pub.

There is never any trouble in the pub. On busy occasions the land lady puts door supervisors on to control the crowd.
There are also signs asking for customers to be quiet when leaving or being outside

| can honestly not fault this pub the way it Is run.

There are many pubs within the area that don't follow any guidelines this review feels very unfair,

1 hope this email is put forward before going to review
Regards Sophia

€3 Reply

% ReplyAl > Forward e
Thu 02/11/2023 17:12




Letter of Support 12

Re: Garrick pub
S Reply %3 ReplyAl > Forward

laura craine <
To . licensing Thu 02/11/2023 17:28

l Manogement

Hi there.
| am writing this email to share my concern over the negative feedback | have heard over the Garricks head pub in Flixton.
[ have been to this pub many times with my family and friends and has always been the best friendly, fun and safe environment with zero amount of trouble.

The landlady and staff always go above and beyond to make sure the experience had in the pub is always 10/10 wether that's drinks out with friends or a meal with family & children. | have always been made
to feel safe and thoroughly enjoy being in a lovely family friendly environment.

I really hope that you read and take my email seriously and into consideration as it would be a great shame to lose a great asset to the Urmston community.

Thanks
Laura.

. Chapel Grove, Urmston, Manchester -




Letter of Support 13

Re: The garricks head
} S Reply € Reply Al — Forward | o+
Thu 02/11/2023 17:32

John Moore

TJo . Licensing
| Manzgement

sir,
| am writing with reference to the review.at the Garricks Head pub

| dont understand how this license may go to a reivew

1 have drank in this pub for the past 10 years The present landlady runs the establishment very well.
There is zero trouble They follow the challenge 25 and are extemely strict on the matter.

its a family run pub with a frierdly atmosphere .

| hope you take this email into consideration when it goes before the panel
It would be a great loss if anything was to change

Regards
| Moore

. valley road South urmston :-




Letter of Support 14

Fwd: The Garricks Head, Urmston
csete ot O | | > oot
To < Llicensing
I Management
Dear Madam/Sir,

1 am writing to let you know how shocked | am to see the posters outside The Garrick’s Head regarding complaints. | go in regularly with my elderly father who really enjoys the food and a bit of banter with
the regular customers. The staff and the clientele are always happy to serve with a smile. All | can say is what a great family friendly pub this pub is. My family and | have been in several times the last few
months and can honestly say how well run it has been and how friendly the staff and landlady are. The bar staff are very conscientious when serving alcohol and monitor ages of people who look young. | have
seen the bar staff refuse alcohol to a couple of people over recent months. The pub is a great social place for aduits and also to take children to when the landlady puts on special events for them. It will be a

real loss for the community if there were any changes made.
Kind regards

Miss Estelle Wright
Dunster Dr

Flixton

Manchester




Letter of Support 15

The Garrick head review

| wep €y Repl wal
@ sean saveo- [ NN | D8 | Smha | 2t
To

- e |~ B
« Licensing Thu 02/11/2023 18:25

l Managentent
@ We removed extra line breaks from this message.

Sean savage
Il vilford ave
Urmston

Dear sir,

| am writing with reference to the garricks head licensing review.

| am very surprised at this as that pub is fantastic.

The landlady is very on the ball.

She makes sure it is a safe environment and on busy occasions she puts on extra staff and doorteam.

The staff are very well trained in all aspects.

They follow the challenge 25 which | have seen all staff following this The pub is the hub of the community where all family and friends meet up | would hope Thai email will be taken into account at the

review Yours sincerely Sean savage Sent from my iPhone




Letter of Support 16

The garricks head review

helen <t
To Licensing

@ We removed extra line breaks from this message,

Dear sir

| am writing with reference to the garricks head review.
| am shocked that this may happen.

1 work at The Garricks Head pub.

I am fully trained in all areas. We have to sit all cpl exams and tests prior to being employed by Dawn Slater the landlady.

We have on going training. We follow the challenge 25 Dawn is constantly supporting us to do this.
We have constant reminders on the works WhatsApp group regarding identification and staff meetings.
| know the legal requirements.
| feel this is really unfair as my employer she supports all of us constantly.
Dawn is very well respected in the area,
There is never any trouble in the pub. Customers feel safe as well as the staff .
This pub is the hub of the community we now serve food so we are getting more families in.
It’s a family run pub with a great atmosphere.
ase will you put this email into consideration when it goes to the panel Kind regards Helen Jones
ﬁNorfolk gardens
Flixton

) Reply
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Letter of Support 17

Re: Garrick
= A T & n 5 -3 For N s
To Licensing Thu 0271172023 22:16

@ We removed extea line breaks from this message.

Dear receiver,

| just wanted to send an email regarding the Garrick pub. | am aware it is being investigated at the moment. | want to voice how amazing, inclusive and family oriented this pub is. It regularly hosts family
Saturdays, it has recently started up a suburb menu and is a great place to go with friends for a drink. The owner Dawn is so welcoming and friendly. She also holds the safety of customers and staff as her
highest priority. | began coming in here opposed to Urmston centre around a year ago and now | don’t go anywhere else. As a teacher | find it a respectable, safe and welcoming place to go.

Kind regards,
Emma Gearey

-:ornhill road, Urmston, -




